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Food Safety & Hygiene Policy
The Party Pantry

1. Policy Statement
The Party Pantry is committed to maintaining the highest standards of food safety, hygiene, and cleanliness. We operate in accordance with UK food safety legislation and recognised best practice to ensure all food is prepared, handled, transported, and served safely at every event.
2. Staff Training & Competence
All staff members involved in food preparation or service hold Level 2 Food Safety & Hygiene certification. Our team is trained in safe food handling, personal hygiene standards, cross-contamination prevention, and allergen awareness. Training is reviewed regularly to ensure ongoing compliance.
3. Food Handling & Hygiene Practices
Strict food hygiene procedures are followed at all times, including appropriate hand hygiene, use of protective equipment where required, and careful monitoring of food quality throughout service.
4. Cart, Equipment & Surface Sanitation
All carts, equipment, and food-contact surfaces are thoroughly cleaned and sanitised before, during, and after each event. Ingredients are stored safely, and utensils are cleaned at regular intervals to maintain excellent hygiene standards.
5. Transportation & On-Site Safety
Food and equipment are transported securely and hygienically. Upon arrival, on-site checks are carried out to ensure equipment is positioned safely and hygiene standards are maintained throughout the event.
6. Event Setup & Pack-Down
To allow for safe and professional service, setup typically requires up to two hours prior to the event, with approximately one hour afterwards for pack-down. Requirements may vary depending on the event.
7. Legal Compliance
The Party Pantry operates in line with UK legislation including the Food Safety Act 1990, Food Hygiene (England) Regulations 2013, and Food Information Regulations 2014 (Natasha’s Law). Allergen information is available upon request.
8. Policy Review
This policy is reviewed annually or sooner if legislation or business operations change.
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